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BOOKING CONDITIONS 
 For Health & Safety and Fire Precaution reasons, the maximum number of people permitted is 

Peppermint (70 people) and Canterbury (100 people) 
 Wherever possible, all bookings should be made via our Hallmaster booking facility.  Hire will not take 

place without acceptance of these terms and conditions. 
 The Hirer must be a minimum of 21 years of age and must not assign the letting agreement to another 

party. 
 Should the Hirer wish to cancel a booking, one week (7 days) notice is required prior to the event taking 

place. If such notice is not given, the Hirer will be subject to a charge of 20% of the full hire charge. Only 
changes requested in writing to the Admin Team, no less than 10 days before an event will be considered. 
Any changes applied will be at the discretion of the management team. Verbal requests cannot be 
guaranteed. 

 Hirers may only use blu-tack on our walls to put up decorations (i.e. balloons). Do not use sticky tape or 
staples. 

 Only the fenced garden area adjacent to the room hired is included in the Hire. All other rear garden areas 
are out of bounds. 

 The Hall/Rooms should be vacated at the end time agreed on the date(s) of Hire, and all activities must 
cease at the agreed time. Additional time incurred will be charged and deducted from the deposit. 

 No events may continue after 11 pm at Peppermint and 12 Midnight at Canterbury.  
 The Centre/Building will be locked by the duty caretaker. 

 
 

CHARGES 
 A refundable deposit of £80 is required to secure the booking and to cover the possibility of damage or 

additional cleaning as a result of the hall being left in an unacceptable state. This charge is in addition to 
the hire fee and will be returned if, on inspection after the booking, there is no damage or further cleaning 
required. In the event of any damages, the repair costs will be deducted from the deposit. If the cost of 
repairs exceeds the deposit, the Hirer agrees to pay the surplus. 

 Full payment must be received within 7 days before date of hire.  
 If, for whatever reason, Acorns 2 Oaks Ltd is unable to satisfy your reserved Booking, we will refund any 

monies the Hirer has paid in that regard. 
 
 
HEALTH & SAFETY AND INSURANCES 
 Acorns 2 Oaks accept no responsibility for any injury, damage or loss incurred to any person or property 

who are using the building during the hiring. The hirer is responsible for the safety of their user group for 
the duration of the hire. 

 All Organisations hiring our facilities for regular sessions, must provide proof of their own Public Liability 
Insurance.  

 All hirers who are covered by their own insurance are encouraged to carry a First Aid Kit with a certified 
First Aider. 

 Smoking in the building is prohibited. 
 The Hirer may not sell alcohol on the premises. 
 Outdoor BBQ’s may be permitted upon request – please contact A2O booking team to discuss. 
 Outdoor Bouncy Castles are permitted but are not covered by A2O insurance.  The Hirer must ensure 

the Bouncy Castle company has insurances in place. 
 For Health & Safety of individuals/groups, Acorns 2 Oaks Ltd operates a STRICT policy regarding the 

disorderly behaviour of any person on their premises. In this respect, the Hirer will be held responsible 
and Acorns 2 Oaks Ltd will take any necessary decisions and measures concerning future bookings. 
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THE HIRER IS RESPONSIBLE FOR: 

 
 All charges relating to the hire of the building and the cleaning costs relating to the period of hire,  

should the room(s) or building not be left in the same condition as it was found. 
 Any damage incurred to property/equipment which must be reported immediately to the Duty    

Caretaker on the day and to Acorns 2 Oaks Head Office. 
 Ensuring that the maximum number of people per room and in the building is not exceeded at any     

given time (should the number be exceeded, Acorns 2 Oaks Ltd takes no responsibility and the Hirer will 
be held responsible and accountable). 

 Arriving and leaving at the times specified on the Booking Form (we reserve the right to charge the Hirer 
for longer use or for inconvenience to other users). 

 Ensuring that noise is kept to a minimum. 
 Leaving the premises clean and tidy.  Furniture should be put back as it was found. Cleaning  materials 

will be left available in the Hall (brooms, dustpan, mop & bucket). Please ensure our cleaning equipment 
is left in the Hall after use.  The Hirer is responsible for providing cloths and cleaning sprays for cleaning 
the tables. 

 Disposing of rubbish in the appropriate bins outside. Please bring your own black sacks and check   
with the duty caretaker where the bins are. Excessive littering during your booking will result in a review 
of all future bookings and will incur a charge. 

 Prior to the event, obtaining the required licence from the Performing Rights Society (PRS) and or 
Phonographic Performance Ltd (PPL) where the use of live or recorded music or amplification is 
intended. 

 Ensuring their electrical equipment used on the premises carries a PAT (Portable Appliance Test) 
certificate, under Health & Safety Regulations. 

 Ensuring that their guests/participants have left the building and closing the external doors after the 
event/function. 

 Fully aware of the correct use of the hired facility and any equipment, and that they undertake to use 
them only for their intended purpose. Any equipment used must be returned to the appropriate place at 
the end of the booking. 

 
 
 
COVID 19 REGULATIONS: 

 
 Following the Government’s announcement that measures will be lifted on 27 January 2022, we will now 

be hiring out our community halls for private and community bookings at their usual capacity provided.  
 As a community-based organisation, we have a duty of care to our hirers and users, and we will continue 

to take some proportionate safety measures to protect those residents who may be more vulnerable to 
COVID -19. 

 We strongly advise all hirers and users to follow the government guidance on how to remain safe: 
Coronavirus: how to stay safe and help prevent the spread - GOV.UK (www.gov.uk) 

 Please do not visit our halls if you have tested positive for Covid-19, have Covid-19 symptoms, or have 
been told to self-isolate.   
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