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Bereavement Policy 
 
 
Acorns2Oaks (A2O) is committed to the emotional health and well-being of its staff and the 
children and families that access our nurseries and services. We wish to work towards this in all 
aspects of our organisation, and to provide an ethos and environment that provides support for 
those experiencing bereavement.   
 
We recognise that: 

• Bereavement, whether it is an expected death because of illness or a sudden and unexpected 
death or suicide, is something that can impact the A2O community at any time.  

• Children and their families may experience grief and loss of close family members or friends or 
their family pets whilst with us in the nursery.    

• There may also be rare occasions when staff are affected by a death of a child or a colleague.  

• Staff may also be affected by a range of losses including separation and divorce.  
 
 

Aims and Objectives 
This policy is for all staff, children & young people, parents and carers, trustees, visitors and 
partner agencies working within our Centres.   
 
The aim of this policy is to provide guidelines and procedures as to how we can best respond to 
bereavement in our community.   
 
The objectives of this policy are to: 

• Enhance effective communication at a difficult time. 

• Clarify the pathway of support between nursery, family, community and services. 

• Make best use of the support available 
 
We will ensure that: 

• Regular training and support is provided to staff enabling them to meet their roles and 
responsibilities.   

• Safeguarding remains paramount. 

• approaches to bereavement are respectful of religious and cultural values and beliefs. 

• Confidentiality is upheld in line with general data protection regulation. 
 
 
This policy will be reviewed annually or when national or local policy directs a change. 
 

A copy of this policy can be obtained from the Nursery Offices or downloaded via our website: 
www.acorns2oaksnurseries.net/home/policies 

 
Reviewed by: 
Beverley Noble 
 

Signed: 
 

Date: Sept 2020 
Review: Sept 2021 
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Supporting Children in the Early Years 
We understand that bereavement is not only a difficult time for families, but it may also be a 
confusing time for young children, especially if they have little or no understanding of why their 
parents are upset and why this person/pet is no longer around.   We aim to support both the child 
and their family and will adapt the following procedure to suit their individual needs and family 
preferences:  
 

• We ask that if there is a loss of a family member or close friend that the parents inform the 

nursery as soon as they feel able to. This will enable us to support both the child and the family 

wherever we can and helps us to understand any potential changes in behaviour of a child who 

may be grieving themselves.  

• The key person and/or the manager will talk with the family to ascertain what support is needed 

or wanted from the nursery. This may be an informal discussion or a meeting away from the 

child to help calm a potentially upsetting situation.  

• The child may need extra support or one-to-one care during this difficult time. We will adapt our 

staffing arrangements so the child is fully supported by the most appropriate member of staff 

on duty, where possible the child’s key person.  

• We will be as flexible as possible to adapt the sessions the child and family may need during 

this time.  

• We will adapt the above procedure as appropriate when a family pet dies to help the child to 

understand their loss and support their emotions through this time.  

 
Supporting Children & Young People 
As with Early Years, the same fundamental principles apply to the children and young people 
accessing our holiday clubs and youth club sessions in that we ask that, if there is a loss of a 
family member or close friend, the parents inform the holiday club/youth club as soon as they feel 
able to. This will enable us to support both the child/young person and the family wherever we can 
and helps us to understand any potential changes in behaviour of a child/young person who may 
be grieving themselves.  
 
 
Supporting Bereaved Staff 
We are aware that staff also experience bereavement. When this happens, we will ensure they are 
provided with support and to know where they can go for additional help should they need it.  We 
will work within our leave of absence policy to ensure staff are provided with appropriate leave and 
support.   
 
We acknowledge that bereavement leave is intended to support employees in the immediate 
period around the death of a relative. However, the grieving, the natural reaction and adjustment 
to loss and change may take a significant time and will be personal to each individual. An 
employee with any concerns about the grief impacting on their work performance should discuss 
this in confidence with their line manager to ensure that:  
 

• any reasonable adjustments that may be necessary are discussed and put in place  

• the employee is supported in their return to the full range of duties and responsibilities that they 
had prior to the bereavement  

• or their duties and responsibilities are adjusted (as necessary) with the prior agreement of line 
manager. 

 
Nursery Staff who are dealing with their own bereavement are encouraged to speak with their line 
manager about any areas of the EYFS curriculum which they feel uncomfortable providing or want 
support with. 
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Further Support Signposting.   
 
Below are some agencies that may be able to offer further support and counselling. 
 

Winston’s Wish is a support information and guidance for bereaved children, young people 
and for those caring for bereaved families.   
www.winstonswish.org     08088 020 021   ask@winstonswish.org 
 

Cruse Bereavement Care offers support for anyone who has been bereaved. 
www.crusebereavementcare.org.uk  0844 477 9400  helpline@cruse.org.uk 
 

Let’s Talk About Loss is a peer-lead support service for 16 to 29 year-olds’. 
www.letstalkaboutloss.org       
 

Childhood Bereavement Network can help you find childhood bereavement support in your 
local area. 
http://www.childhoodbereavementnetwork.org.uk                        cbn@ncb.org.uk 
 

Child Bereavement UK offers support and guidance for bereaved children and families. 
www.childbereavementuk.org   01494 568 900  
 

SANDS provides stillbirth and neonatal bereavement support. 
www.sands.org.uk               0808 164 3332  helpline@sands.org.uk  
 

The Samaritans:  www.samaritans.org  116 123  
 

Priory    www.priorygroup.com  0800 188 4187 
 

British Association of Counselling: www.bcap.uk 
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